
Myibxtpabenefits 
member site

Manage your health from 
anywhere at any time.



Member tools from Independence Administrators
We’ve made it easier than ever for you to manage your health benefits administered by Independence Administrators. 

As soon as you log in to the IBXTPA member site at myibxtpabenefits.com or via the Myibxtpabenefits mobile app, choose 
from a variety of tools and resources designed to help you maximize your benefits. 

Myibxtpabenefits.com homepage features

Register or log in at myibxtpabenefits.com or via the 
myibxtpabenefits mobile app!
You can register on the member site after the date your employer group’s benefits begin. 

To register as a first-time user, click the Register button. You can use your SSN or 
member ID number to register. You will also need to provide your name, date of birth, zip 
code, and email address.

1 ID Cards
Email, print a temporary ID card, order a new  
ID card, or view your ID card.

3 Care Cost Estimator
Get estimates of medical procedure costs based on  
your plan and your out-of-pocket expenses.

2 Search for Doctors, Hospitals, or Pharmacies
Select the appropriate provider type from the 
drop-down menu, then click the arrow.

4 Recent Claims
A snapshot of your most recent claims.
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Myibxtpabenefits mobile app 
The freedom to manage your health benefits — anywhere, anytime. Download the mobile app today 
for iPhone or Android.

Navigating the member site

Benefits Tab
Displays detailed information about your  
health benefits plan, including your Benefit 
Booklet, Summary of Benefits & Coverage, 
Medical Benefits at a Glance, and information 
about your Out-of-Pocket expenses.

Claims Tab
Displays information about the most recently 
processed claims. You can select a claim to 
view more detailed information about that 
claim.

In the detailed view of a claim, you may 
view your Explanation of Benefits (EOB), by 
clicking the link. Please note that if a claim is in 
progress or denied, there will not be an EOB.

My Care Tab
Provides access to tools and resources like the Personal 
Health Record, where you can maintain and manage health 
information or the Health Navigator, which allows you to 
find medical information for health care related symptoms. 

Health & Well-Being Tab
Provides access to fun, online and mobile self-service 
tools, resources, and programs that helps achieving and 
maintaining health goals easier. It’s also where you can find 
information regarding discount programs and incentives.

View or email  
ID cards

View recent  
claims

Estimate health 
care costs

Find network 
providers
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